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You are about to e xperience a fan tasy quite unl ike anything you've ever see n or felt before .. a fan tasy built from the very stuff of your ow n mind . Tender Loving Care is not ju st a finely crafted suspe nse story; it 's an exp lorati on into your innermos t perceptions. opinions , and attitu des. The unfoldin g s tory is shaped and changed by your response s to it, 
so tha t no two peo ple will e xperience Tender Loving Care in exact1)' the same way. The variations in the way the story unfold s are seamless and transparen t to the viewer. 

Starring the acc laimed British actor, and 2-t ime Oscar nominee , John Hurt (CONTACT, LOVE AND DEATH ON LONG ISLAl\'D, ELEPHANT MAN), TLC is a fea ture -length film comb ined with compu ter gam e-like navigation and interact ivi ty. The player is voye ur, de tective,j udge , and patient all in one . Between each variabl e scene, Dr . Turner 
e n1ists the viewer 's help in assessing the behav ior of each of the film's chara cters • Turner's beautifu l , deluded patie nt, her danger ous husband , and the myste rious, seduc tive psychiatric nurse enl isted to provide what ma)\ or may not be, TENDER LOVING CARE . The viewe r's answers to Dr. Turner' s ques tions shape the course of the act ion and the 
final outcom e of the story . The viewer, too, becomes one of Dr. Turner's patien ts, taking a series of Thematic Appercep tion Tes ts {TATs), the resu lts of which create a progre ss ively accumulating personal psychologica l profi le, and a com ple te psycho logic al an alysis by the end of the movie. 

Crea ted by the makers of THE I f l'H HOUR, and THE i 1'H GUEST, TEN DER LOV ING CARE , is an outrage ously inno vative interactive exper ience created specifica lly for DVD . 

Signing In, Signing Out 

The Sign In screen is where you check in to beg·in your TLC expe rience. 

• New and Return Patien ts - To regis ter, sim p]y se lect on the appropriate check box. 

If you are a return patient, you wil1 be presented wjth the Res ume Code sheet. Follow onscreen directions for en ter ing your code . 
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Sign-In Sheet 

Welcorne lo out clinic. 
A,a. you a riew or-a teturn patient? 

@ tJew @ Return 

ln order that your individu al sess ion is saved , it is very important to ex it TLC from Sign Out screen via the Real ity Check 111Quit " option . \Vhen quitt ing TLC, you will be presen ted with the Sign Out screen where you wiH be give n your spec ial Resume Code . Have pe nci l and paper ready to write dow n th is code. You wiU need it to be ab]e to res ume the 
story from ,vhere you left off. ~evcr use the Open / Close or Po1,•.rer (emote co n tto l b utt ons until )'Oll have properly exited the program . 



How it Works : 

Jnsert the DVD disc in any stan da rd DVD player . Use the dire ction arrows and ''select" button on yo ur remote con trol to interact with the story. The disc also wor ks on a prope rly equipped PC DVD. 

From the mo ment you en ter the world of !viic-hael and Allison Overton, your in teractions with T,mder Loving Care follow a four-phase cycle tha t repea ts many times as expe rience progresses. 

l .. Story Episode In the first phase, you' ll view a segment of the s tory, in which you gather information abou t the disturbing secrets being kep t in the Overton househo ld . These story Episodes are generally 5 • JO minutes long and may vary according your answers to the Exit Poll and TAT ques tions. 

2 • Exit Polls After the story segment ends, you 'll have the oppo rtunity to chat with Dr. Cecil Turner of the Chrysalis. Insti tute. Dr. Turner will conduct a sort of "exit poll" in which he'U ask you sever al quest ions about wha t you 've jus t seen. Some of the ques tions are quite personal and intimate ; please be assured that your answers are confiden tiaJ, and 
try to answer as honest1y as. you can . 

3. Exploration When Dr. Turne r has finished interviewi ng you, you are free to wander the Overton home and groun ds., and search for information that might he lp you unravel the mysterious web of events that is. strangling this family. Noth ing is. out--of~b<)Unds to you during your explora t ions: feel free to read any books or diari es, or to listen or watch 
any taped media you may find. You may also encounter members of the household one •on .. one , and learn more about their private thoughts and feelings. Use the ·Map to travel from roo m to room. 

4 . • TAT's and Return to Story Exp loration is purely elective. When you feel you are ready to return to the s tory, you must go to the object that contains the Thematic Appcrcep tion Test (TAT)· the same kind of test described by Dr. Turner on the previous page. You are told where the TAT is at the start of each intera ctive 
episode. If yo u forget the location, Dr. Turner wi ll remind you . The location of the TAT is aJso indicated on the 1'vfap. The TAT.-;: used in Tender Loving Care were developed with the ass is tance of David Oas, a professor of clinical psycholog y al' Southern Oregon University. 

These tests are designed to uncove r your unique style of thinking and feeling~ as well as your motivations and desires . While Aftermath canno t ac.cept any medicaJ or legal responsibility for the resu1ts. of the se tests, their design is. based on three decades of clinica l research. Again, please be as hones t as you can: your responses to the TAT, and to the 
ques tions Dr. Turne r asked you earlier, determ ine the direction the story wilJ take in the next cycle . 

Personality Profile 

At the end of each cycle, yo u' ll have an opportunity to glimpse Dr. Turner 's clinical notes, in whi ch he records his thoughts and observations about you. (See Reality Check section) Though you ma y feel uncomfortab le, shocked, or a bit d isturbed by his perceptions, we urge yo u to keep your mind open widc ... and yo ur 
imag inat ion open even wide r. 

Final Ana lysis 

When you have completed the entire Tender Loving Care experience, Dr. Turner will have compiled a complete psychologicaJ evaluation of yo u. In addition, you wm have created yo ur own unique vers ion of the story, based on your own perceptions and feelings. You can rep lay this version any time you like. Or, yo u 
might return to the begin ning and create a new s tory · perhaps , .. •orking wi th a dos e friend or in timate part11er. 



Exploration, Navigation Icons and Controls 

When in Explorat ion mode , you navigate through the Ove rton hou sehold .. and the Tender Loving Care exper ience .. by manip uJating a variety of on -screen icons . T his section is a directory of the icons you'll encoun ter in Exploration mode as you move through your TLC sess ions . Use the fo1Jowing onscreen icons to make your way around the Overton 
house , an d unlock the secrets that awa it you t11ere. Use the direction arrows to highlight an icon and press the "selec t" button to acth •ate your choice. 

II Up Arrow • Select to go forward and to select objects . 

Back Arrow .. Select to back awa y from your current pos ition . 

II Side Arrows . Se lect to turn 90 degree s right or left. \\/hen you 're read ing , selec t the righ t arrow to pag e forward , and the left arrow to pag e back . 

ii Spiral · Se lect here to take a Thema tic Apperception Test (TAT) 

11J,1J ~-lap • Se lect to go to a map of the Overton house or Turner's office. Selecting the Menu button on the remote control is a shortcut to the Map and has the same effec t as selecting the ~fap icon from the screen. 

Reality Check • Selec t th is any time to move to the Rea lity Check screen. 

Finding the TAT 

In addi tion to your response s to the Ex.it Polls, your answers to the Thematjc Apperception Tests offered by Dr. Turner at the end of each story cycle dete rmine how your persona l vers ion of the TLC story will unfo ld . The loca tion of the test change s with every cycle, and is indicated by a Swir ling Spira l icon. \Vhen you have finished your wanderings 
for th is cycle, and are ready to mov e on , there are three ways to find the test. 

• After you've wandered for a while , Dr. Turner may gen tly remind you ve1ba1ly which room it' s located in. You may move to that room and take the TAT at your leisure • no hurry . 

• Press the Map button , or the Menu button on the remote control. The room with the TAT is indicated by the presence of the Swirling Spiral .icon . Select a room to "astra l project" direc tly to that room . Onc.e. there, you may e ither take the TA.T, or keep wandering . 

• Or , when in a room , you may se lect the TAT icon direc tly from the bottom row of onscreen icons . 



Map 

Select on one of the highlighted rooms_, and you 'U au to ma tical ly move lhere . Select lhe Motion Camera icon lo toggle the hous e nav igation animatjons off and on. When the icon is off, yo u will transport directly to the selected room and to selected objec ts with in the room. Select the Butterfly to go to the Reality Check 

Reality Check 

Everybody needs a good reality check now and then - and especially after thetve been guests of the Overtons for a while. Selec t the Butterfly at the bottom of the scree n when it's time to get your e motiona l and intellectua l bearings. 

Resume .. Select this button to re turn to TLC. You1l be right where you were when you left, and things will be no less crazy. We promise . 

Profile • As you watch the story unfold, Dr. Turner is also watching you . His cumulative notes, based on your answe rs to hi s ques tions , are availabl e to you after you finish each episod e. Se1ect this button to open your file and read his observat ions . 

Quit .. Select to ]eave TLC. A warning promp t gives you the chan ce to change your mind and back out, if you wish. Always use the Quit button, which \Vill taJce you to the Sign Out screen where you wilJ be given your Session code . TI1e next time you play TLC you will use your spec ial code to con tinue the story from the point you left off . Never use 
the DVD player's Open/Close or Power buttons to e.xit TLC. 

Credjt s • Select th is button to read about the ta1ented and dedicated people who brought a lot of the ir own TLC to TLC .Replay • Use the video player like controls to review previousl y viewed story Episodes. You cannot advance to Episodes you have not yet seen . 



The Virtual TAT 
An Interview with Cecil Tur ner, M.D., Ph.D. 

From MODERN PSYCHOLOGY: 
A Journal of Thought for the New Mil lenn iu m 

Cecil Turner is tire head of The Chrysalis Instilute, a psychiatric l:realment. in T~te Rogue Riuer Valley of S0uth1."rrt Oregon. 

MODERN PSYCHOLOGY: You've always been on the cutting edge of pS}'Chiatric treatn,ent. I remember in the sixties, you were one of the first medica l doctors lo ser iously study Eastern Mysticism and try to utilize meditation and holistic medicine in your therapy. 

CEOL TURNER: Yes. As a child I was always fascinated b}• the mysticism. In college., I became an avid reader of Hermann Hesse . His books, especially Journey To Th,• Easl, inspired m.e to go to Ind ia and study with a yoga teacher. 

MP: Your peers ffmst have thought you were a lill'le crazy. 

CT: (laughs) Let's just say they made a lot of curry jokes. 

MP: And no w you 're into the In ternet. 

CT: Yes. I've always been interested in computers. Always knew the}' wou ld have a huge im pact on ou r ,,•orld society. 

MP: You've got a great Web page for your Institute. 

CT: It's a fantas tic foru m, the Web. A great way to get to share one's ideas . 

MP: Do you have on.line patients? 

CT: Not yet. (laughs) But now there are these things called Synthespians - synthetic acto rs . I wo uld n' t be surprjsed if some da y there were synthetic psychiatris ts. 

MP: Pseudo-psychiatrists? 

CT: (raises his eyebrows) Oh, I've known do zens of them already. 

MP: So tell me about this new project you 're working · on . 

CT: The Virtua l TAT? 

MP: Yes. 

CT: Well, the original TAT or Themat ic Appe rception Test was invented in the mid-thi rties by tvlorgan and Murray. It was called "A Method For Investigating Fantasy." A method for eliciting story constructions from pat ients which are susceptible to interpretation by the psychiatrist . 

MP: Whoaa. Cou ld I have the layman's version of that? 

CT: Terribly sorry. The patient is shown an image and asked to tell a story based on what he sees.MP: How is this different from a Rorschach test? 

CT: Oh, it's very different. With a Rorschach, the patient is asked to describe what he or she secs. "I see a rat. I see the devjl. My mother ." Et cetera, ad nauseum . But with a TAT, they are asked lo tell a ta]e. The TAT is much richer. !'vluch deeper. The responses arc more intricate. 

MP: I remember a fomous TAT image. A child playing a violin? 

CT: Yes. Good example . A draw ing of a litt1e boy with a violin. A Rorschach respo nse for this image wou ]d be the same for everyone: "I see a little boy with a violin ." That 's it . There is nothing more. But the TAT responses are extrao rdinarily different and compelling. For example, ''The boy is sad . He wis hes he cou ld play baseba ll 
with the othe r kids ," or "The boy Joves da ydreaming about being a concert violinist," or even "The boy hates his mother for making him play the violin." Very telling, that response. 

MP: Why is story telling so im porta nt? 

CT: We tell stories to ourselves every day. When we drift off into daydreams or fantasies, we are living out little plays in our minds, with ourselves as the pro tagonists, or heroes. Simply put, the TAT is a brilliant way of finding out what people are thinking on an unconscious level. How they view the wor ld. How they see 
themselves in this world. And that is how we gain insight in treating the many ills which plague the hu man mind . 

MP: So what is the Virtual TAT? 

CT: The Virtual TAT, or V TAT (con,p uter people love acronyms) is son,ething that I an, deve loping. I'm also •working to integrate it into a CD-ROM experience with a company here in the Rogue Valley. Jt's a way people can experime nt with a version of the Thematic Apperception Test in their own hon,es, wh ile exp loring the 
de lta between reality and desire. It's the kind of thing you 'd share with someone you'd like to make love to. 

MP: It soun ds fascinating . 

CT: It's also quite entertaining . 

MP: Entertaining? 

CT: Psychiatrists have made the study of the mind boring. But it doesn 't have to be d,at way. 

MP: How about a video game where you get lo act out your most secret fantasies? 

CT: (laughs) We're working on it. 
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